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in recent years. With the drive towards regional
devolution such as the Northern Powerhouse, the
housing sector in the North demands its own voice.
Northern Housing is that voice.
We launched in May 2017 on the back of the
successful first Northern Housing Awards. Over
500 guests attended from right across the housing
sector. Andy Burnham, Mayor of Manchester,
our guest speaker for the evening rightly stated
“only the North, by working together, will solve the
housing crisis”. We can see that happening already.
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Northern Housing – Numbers and
USPs
Circulation: The magazine circulates to every registered
housing provider, local authority and ALMO in the northern
regions, taking in Cheshire, County Durham, Cumbria, Greater
Manchester, Lancashire, Merseyside, Northumberland, North
Wales, Tees Valley, Tyne & Wear,
and Yorkshire & Humber.
Subscribers: Circa 3,000 and growing print/digital
subscribers – 1,400 hard copies printed and mailed to
named individuals – This is giving the magazine a “pass on
readership” of 8,100 housing and construction professionals.
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Northern Housing Awards 2018
so powerfully is how our housing
providers are right there in the
mix, bringing solutions, wanting
to be part of what we are building
here in Greater Manchester.
“It’s why I think these awards
have clearly struck a chord
with people. If you listen to the
national media, the debate about
housing is quite a negative one.
It’s all about the housing crisis,
but in this room, we have people
who are doing brilliant things
at that community level, often
ignored by the national media –
unsung, unnoticed in some ways
– but doing important work in
our communities right across the
North of England.
“It’s right that work should be
celebrated.”
Burnham’s 470-strong
audience represented a wideranging cross section of the
industry and its partner
organisations: housing
associations, council landlords,
local authorities, contractors,
consultants, and more; they
had all come to mark the
achievements of their peers.
“There’s plenty to celebrate in
the Northern regions,” said Joe
Broun, director of UK Business
Events (UKBE). “The North is
the home of social housing, it’s
the home of social cohesion, the
home of community; there’s a
great amount of hard work being
done to regenerate, improve,
and bring round communities in
the North. There’s a great case
for celebrating some of the work
that social housing providers

“Let’s talk up the North”
The inaugural Northern Housing Awards proved a rip-roaring success,
as the social housing industry gathered in Manchester to celebrate
the difference it makes for communities across the North.
By Mark Cantrell

W

HAT a night that
was. The very
first Northern
Housing Awards
got off to a rocking start, with
a rousing keynote speech from
Greater Manchester Mayor, Andy
Burnham; without a doubt, he
got the event under way in proud
Northern style.
The event, held at the Midland
Hotel in Manchester city centre,
was created to celebrate the
commitment, the hard work, and
the achievements of the social
housing industry right across
the regions that make up the
Northern Powerhouse.
As Burnham observed – and
the awards themselves serve to

“Let’s make it the Northern Powerhouse
that we were promised. Let’s get on and
start doing it ourselves.”
demonstrate – the organisations
it honours are “much more
than housing providers; they’re
community builders as well”.
“It’s brilliant to welcome
these inaugural awards to the city
tonight and to see so many people
here,” he said.
The event took place as the
Mayor was marking his first year
in office. As Burnham put it, he
is a “year out of Westminster”
and “glad of it”; he told the

audience he felt “liberated” and
“invigorated” by the challenges
and the potential he saw in
Manchester and in the wider
North of England.
“Let’s make it the Northern
Powerhouse that we were
promised. Let’s get on and start
doing it ourselves,” he added.
“And it’s brilliant to be talking up
the North tonight: let’s do that
more; let’s celebrate the great
place where we all live.”

In an upbeat performance,
the Mayor certainly made the
most of the opportunity to talk up
the North; he offered a positive
outlook on the potential of its
places and people, and he praised
the work of the social housing
sector. He very much captured
the spirit of the Northern Housing
Awards
But he didn’t shy away from
the tough challenges the housing
crisis presents, either; nor did
he shy away from putting across
his thoughts on how he wants to
use his office to help positively
address those challenges.
“When I look at the challenges
I have, housing is right up there,”
he added. “What has come to me

Technology

“The people are what make Northern
England. If you free us up there’s
nothing we won’t be able to achieve.”
in the North are doing.”
UKBE organised the Northern
Housing Awards in conjunction
with its partner Don’t Panic
Events. Sponsors for the event
and some of the awards categories
were: Aareon, Kier, Housing
Contact, Wates Living Space,
Liberty Group, Arcus Consulting,
Hough Bellis Communications,
Prolific North, Insurend, and
The Vinden Partnership, with
media partner Northern Housing
magazine.
On the night, comedian Justin

Moorhouse kept the audience
entertained as host and master
of ceremonies, maintaining a
tight ship as the winners of the 19
awards categories were ushered
into the limelight.
Meanwhile, a charity raffle
raised over £1,500 for the
Greater Manchester Mayor’s
Homelessness Fund.
“We’ve hosted the Northern
Housing Awards in [what]
is arguably the capital of the
Northern Powerhouse. We’ve had
a phenomenal response; almost

200 submissions for the first year,
which is amazing,” Broun added.
“The shortlist has been a
true representation of the very
best of social housing schemes
and providers, consultants,
contractors that we have in the
North. And of course, we were
able to raise a good amount
of money for an incredibly
worthy cause in the Mayor’s
Homelessness Fund. We had a
great speech from Andy Burnham.
Host Justin Moorhouse was
hilarious and had everyone in
hysterics. It’s been phenomenal.”
On the face of it, the Northern
Housing Awards is about the
work of the housing sector,
but on a deeper level it’s also
about the North, its people, the
communities that bring it to life;
it’s about that distinctive sense of
place and belonging that famously
defines us.
As the Mayor said: “The people
are what make Northern England.
If you free us up there’s nothing
we won’t be able to achieve,
particularly if we work together
as one North, finally rebalancing
this country from south back to
north… We have changed the
world from here before; we need
to do it again. Let’s stand together,
celebrate tonight what we hold in
common, and commit to making
sure that the North of England
rises again.”
Amen to that. Now, over to
those who are changing their
patch of the world – let’s meet the
stars of the show, the winners of
the Northern Housing Awards…

Thanks to the judges

Ready
player
one?
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Readership: Demographics from job titles are typically
C-Level, Director, Head of Dept, Management to front line
staff.
Website: Currently circa 5,000 unique visitors per month
and growing (organic growth – not paid for).
Social Media: Circa 1,000 followers on Twitter with circa
15,000 + impressions per week (organic growth –
not paid for).

• Mike Brogan, founder, Procure Plus
• Andrew van Doorn, chief executive,
HACT
• Jane Forbes, national social housing
lead partner, PwC
• Janet Hale, chair, Progress Housing
Group, and founding chair, WISH NW
• Robin Lawler, chief executive,
Northwards Housing

• Eamon McGoldrick, managing director,
• Jacqui Sinnott-Lacey, director of
admission to hospital.
feedback on the system, and to
National Federation of ALMOs
housing inclusion, West Lancashire
“Eventually this technology
collect the data. The second –
• Phil Morgan, leading authority on
Borough Council
may be able to, for instance,
larger – phase of the trial makes
tenant involvement
• Melanie Smith, head of policy portfolio,
detect whether someone has
the data directly available to
• Dave Neilson, chief executive, Fusion21
Gentoo
been unusually getting up
clinicians in ‘real time’.
• Teresa Parker, director of care service,
• Ffrancon Williams, chief executive,
several times during the night
“It is really important for
Joseph Rowntree Housing Trust
Cartrefi Cymunedol Gwynedd
and alert us that there could be
us to know if it is practical to
• Ian Rumsam, vice chair, Direct Works
• Nigel Wilson, chief executive,
something wrong that could be
install this type of equipment
Forum
Wythenshawe Community Housing Group
fixed easily before it turns into
and to learn from their
something serious.”
experiences,” said Caroline
Over the three months of
Gardner, research associate
the first phase of the trial,
at Manchester University. 29
researchers from Manchester
One of the ‘guinea pigs’ is
University visited the volunteers
Lily McEwan, 89, who suffers
at home to gain their personal
from mobility issues and was

Salix Homes is
helping scientists
transform Xbox
www.northernhousingmagazine.co.uk
www.northernhousingnews.co.uk
gaming technology
into a ‘digital guardian
angel’ that will help
older people live
independently at
home for longer
By Mark Cantrell
The MiiHome team (left to right) Jonathan Drake, Salix Homes; professor Samia Nefti-Meziani, Salford University;
Dr Anthony Hodgson, Salford Royal NHS Foundation Trust

G

AMING technology and
artificial intelligence
(AI) is being used to
create a system that
can learn the habits of its elderly
charges to better help them live
more safely at home.
The technology is currently
being trialled in Salford, where
housing association Salix Homes
has put the so-called MiiHome
system to use in around 200
properties across the city. There,
it is ‘keeping an eye’ on frail
residents, including those with
dementia and failing memory.
“The idea of MiiHome is
that it acts as a sort of ‘digital
guardian angel’ which is able to
detect changes in behaviour that
could mean something is wrong,
for example someone’s gait may
have slowed down, or they may
be getting up more than usual in
the night,” said Jonathan Drake,
Salix Homes’ service director.
“Its aim is to provide an
early warning system to enable
health professionals to step in
and provide the right sort of care
before the situation escalates,
and hopefully reduce hospital
admissions and pressure on our
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already overstretched NHS.
“It’s a trailblazing project
which could change the
landscape of how health and
housing is delivered in the
future.”
The housing provider is
working with the Salford Royal
NHS Foundation Trust and
experts from the Universities
of Salford and Manchester to
explore the potential of this
‘smart home’ technology.
At the heart of the MiiHome
system are tiny sensors used in
Microsoft Kinect technology,
more commonly associated
with Xbox and Wii games

consoles. This is combined with
AI software that can ‘crunch’
the sensor data and learn the
patterns of people’s behaviour
to spot when something may be
going wrong.
“The basic skeleton model
provided by Microsoft Kinect
has been used to develop an
intelligent, personalised care
system that offers cost-effective
interventions,” said Professor
Samia Nefti-Meziani, an expert
in AI from Salford University.
“By offering personalised
predictive analysis, we can
assess the progression of
disorders and assist clinical

Resident George Foster, taking part in the MiiHome trial, with Salix Homes’
Jonathan Drake

decisions with the specific aim
of helping older people live
longer in their own homes.
“Our software measures and
analyses data tracked by the Wii
with much greater accuracy than
you could spot with the naked
eye. This can tell us how fast or
agilely a person is moving and
maybe if they have a problem.
“It is also a learning machine
which builds up an understanding
of an individual’s routine and can
potentially spot anything unusual.
For instance, if someone has been
sitting for longer than usual or if
they haven’t been to the kitchen
all day.”
Dr Anthony Hodgson,
dementia clinical research
development and delivery lead at
Salford Royal NHS Foundation
Trust, said: “We want to develop
a system where we can detect
significant deterioration in a
person’s health. This would mean
we could react appropriately and
avoid the more serious problems
that could result when things
continue to deteriorate, perhaps
unnoticed. We hope that this will
result in fewer people needing
help in emergency or even an

www.northernhousingmagazine.co.uk

Salix Homes resident Lily McEwen
is taking part in MiiHome
one of the first to sign up for the
trial. “I have quite a lot of falls
at home, so I was happy to sign

up to take part in the study,” she
said. “If it helps more people in
the future then it can only be a
good thing.”
Salix’s Drake added: “We
believe this kind of technology
will help elderly people live
safely in their homes for longer
and reduce the pressure on the
NHS and other care services.
With an ageing population we
have to look at realistic and
affordable solutions to tackling
the critical health and social
care issues of our time.”

Technology News

Sweeping change comes to Stockport Homes’ estate
management approach
A SOFTWARE package US
makers claim has the potential to
revolutionise the handling of estate
management has swept up its first
UK housing industry customer.
SweepUP, introduced to the
UK by Housing Support Pro, was
launched at the CIH conference
and exhibition back in June.
Stockport Homes has since
become the first housing provider
to go live with the software to
manage its housing estate.
“Stockport Homes has a
proud tradition of maintaining
its estates, green spaces and
communal areas and we could
see that SweepUP’s functionality
would complement our
existing high standards,” said
John Chambers, head of IT at
Stockport Homes.
“We have been very impressed
with some of SweepUP’s added
value functions and in particular
how easy it is for users to use.
This solution addresses many of
the day-to-day frustrations users
and managers have had with
legacy manual processes.”
SweepUP is claimed to
offer users plenty of essential
functionality as standard. This
includes:

•
(Left to right) Steve Moffatt,
caretaking team leader, with John
Chambers, head of IT for Stockport
Homes, and Glyn Cunnah, sales
director for Housing Support Pro
•

•

•

Problem reporting: the
package gives users the
ability to report an issue in
seconds. They can type a
short description, take one or
more pictures or videos and
submit the issue instantly.
Estate caretakers, cleaners
and managers are notified
and know exactly what to do
instead of trying to guess what
the customer needs
Estate caretaking and cleaning
instructions: SweepUP is said
to help estate caretakers and
cleaners understand what
needs to be done and what
the expectations are for the
location they are servicing
Language translator:
The software’s Language
Translator supports more than

•

•

•

•

100 languages, which means
that all employees can select
their language of preference
for their messages and
notifications
Time tracking: Accurate time
keeping will helps to manage
the business efficiently,
without waste
Check in with a tap: Estate
caretakers and cleaners can
use the mobile app to check in
and check out. Estate staff can
click the “Map It” function to
help them know where they
need to go
Scheduling caretakers and
cleaners to single or multiple
locations is said to be simple
and fast. Managers can easily
create shifts with start/
end times and assign estate
caretakers and cleaners
Supply management: When
supplies are low, customers are
notified and are sent an email
with a list of needed items.
Dashboard: SweepUP provides
trends data over the last 30,
90, 180 and 365 days for
each location to help users
understand how their team
is performing over time. This
feature also offers a real-

time management tool that
provides snap shot of all open
complaints throughout the
organisation. This enables
users to identify their most
challenging locations are
and that estate’s team
performance.
• Inspections: SweepUP
provides managers with a tool
to post-inspect estates and
communal areas, including
real time notes and photos.
This means frontline staff get
direct performance feedback.
Inspections are easy to create
or organize and can be as
detailed as needed
Steve Lamb, Housing Support
Pro’s ICT director, said: “We
are pleased to be working with
Stockport Homes as we believe
that SweepUP has the ability to
help improve Stockport Home’s
facilities management and all for
£3 per month per user.”
Chambers added: “There
is also potential to apply this
solution to other parts of
Stockport Homes’ wider business,
where routine assessments need
to be carried out and real time
visibility of issues can be reported
and addressed.”
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Events
The Northern Housing Awards, Round-tables and networking events offer
housing professionals a platform to acknowledge achievements, inspire
thought leadership, network with peers and contribute to solving the
housing crisis in the North of England.

Northern Housing Awards – May 2019
The heart and soul of the Northern Powerhouse is
its people. Living, loving, mithering, we do it all with
true grit and self-determination, but we don’t tend
to make too much of a song and dance about our
achievements.That’s where the Northern Housing
Awards come in. We’ll do it for you.

If your organisation wishes to engage with housing innovators, debate
topical issues and associate with the vibrant northern housing sector,
well we are right in the middle of that so come and join us.

4 Northern Housing Leaders Roundtables –
January/March/June/September 2019

3 Northern Housing Leaders Working Lunches
Sessions – March/June/September 2019

Hosted at an iconic city centre venue, the
Albert Sq. Chop House, the Northern Housing
roundtable events gives you the opportunity
to set the agenda and debate with leaders
within the northern housing sector.

Northern Housing Working Lunch Sessions gives
you the opportunity to set the agenda and debate
with leaders within the northern housing sector.
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What people are saying about us...
The Northern Housing Awards, Round-tables and networking events offer housing professionals a platform to
acknowledge achievements, inspire thought leadership, network with peers and contribute
to solving the housing crisis in the North of England.
If your organisation wishes to engage with housing innovators, debate topical issues and associate with
the vibrant northern housing sector, well we are right in the middle of that so come and join us.
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Advertising
We offer a broad mix of solutions designed to get your message across to
housing professional throughout the North. From brand advertising to thought
leadership engagement we can build a bespoke campaign utilising all our
channels to place your brand at the heart of the Northern Housing sector.

Print advertising rates
Prices are fully inclusive of artwork

Double Page
Size: 426mm (w) x 276mm (h)

Artwork specifications

(includes 3mm bleed to all sides)

Please supply artwork in a high-resolution PDF or JPEG format (300dpi).
Alternatively, adverts can be supplied as Adobe InDesign/Illustrator files
– remember to include all the images and fonts (where licensing permits).
For further information please contact: tracey.alexander@crosbyassociates.co.uk

Special positions
Inside Front Cover (Portrait)
Size: 216mm (w) x 276mm (h)
(includes 3mm bleed to all sides)

Inside Back Cover (Portrait)
Size: 216mm (w) x 276mm (h)
(includes 3mm bleed to all sides)

Outside Back Cover (Portrait)
Size: 216mm (w) x 276mm (h)
(includes 3mm bleed to all sides)

Full Page (Portrait)
Size: 216mm (w) x 276mm (h)
(includes 3mm bleed to all sides)

Half Page (Landscape)
Size: 181mm (w) x 116mm (h)

£1,295 + VAT
£1,295 + VAT
£1,395 + VAT

Quarter Page (Portrait)
Size: 88.5mm (w) x 116mm (h)

Quarter Page (Landscape)
Size: 181mm (w) x 56mm (h)

£1,595 + VAT
£1,095 + VAT
£795 + VAT
£425 + VAT
£425 + VAT
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Digital advertising rates

A

Prices are fully inclusive of artwork

£550 + VAT

A

Leaderboard (all pages)
Size: 728 pixels (w) x 90 pixels (h)

per month

B

MPU (all pages except Jobs)

£250 + VAT

Size: 300 pixels (w) x 250 pixels (h)

Job Listing

Press Release
Size: 90mm (w) x 130mm (h)

per month

B

£75 + VAT
£150 + VAT

Artwork specifications
Please supply digital artwork as a JPEG, GIF or PNG (72dpi).
For further information please contact: tracey.alexander@crosbyassociates.co.uk
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